Department of Permitting Services

255 Rockville Pike, 2™ Floor

Rockville, MD 20850-4166 P
Phone: 311 in Montgomery County or (240)777-0311

Fax: (240)777-6262

DPS Office Closed

Thursday, May 10, 2012 12noon — 4:00pm
And
Friday, May 25, 2012 12noon — 4:00pm

The Department of Permitting Services’ office will be closed to the public on

Thursday, May 10, 2012 12 noon to 4:00pm

to test an upgrade to the automated permitting system.

DPS online services and IVR (interactive voice response) will be available
to the public during this time.

Mark Your Calendar

Friday, May 25, 2012, 12noon to Monday, May 28, 2012

DPS offices will be closed to the public

DPS will upgrade of the automated permitting system.

The automated permitting system will not be available to all users.
DPS and MC311 staff will not be able to schedule inspections.

DPS customers will not be able to access any online services via the
web or the IVR (Interactive Voice Response).

¢ Inspection requests must be made by 5/25/12 noon or wait until
5/29/12 7:30am.

We apologize for any inconvenience this may pose. If you have questions
or need additional information, please call Reginald Jetter on 240-777-
6275. Thank you for your understanding as we upgrade our system.
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